


 
INTRODUCTION: 
 
M/s. James International is considered amongst those very few who are in the front line of Customs Clearing 
& Forwarding business in the country for our dedicated and efficient services to our valued patrons. We are 
singly reputed to paddle with most intricate matters by virtue of our expertise, knowledge and efficiency. 
Client is our partner and we working through building network with our partners.  
 
M/S James International have been begun its operation in the year of 1988. The Management started with 
Survey and Inspection activities under the name “World Wide Surveyors” in the year 1983 and performed 
Survey and Inspection works up-to 1988 and thereby earned a good reputation. The management of the 
organization thought of expanding its business in Clearing & Forwarding sectors. With this end in view, James 
International was founded as Customs Clearing & Forwarding Agent. Now to give the best possible service 
to our client and maximize their profit there need to be a complete supply chain solution services. To achieve 
this, we have moved to Freight Forwarding business area (under the banner of J&Y International Limited) as 
well. Now we are capable to give complete supply chain solution support to our clients.      
SCOPE OF WORKS: 
 

We are able to give full service, for which we offer the following means: 
 

• Customs Clearance (C& F). 
• Freight Forwarding. 
• Logistics Service (Inland and River Transport). 
• Warehouse Facility and Manage Service. 
• Packaging. 
• Post Landing and Insurance Survey. 
 
A SWIFT, COMPREHENSIVE SOLUTION: 
 

Our valued Clients will appreciate that we undertake following responsibilities on our part to accelerate 
progress for quick execution of the job.  
 
a) Service as required for Customers Clearing & Forwarding, Freight Forwarding, Inland Transportation 

handling, post landing inspection & Insurance Survey and obtaining of approvals necessary for 
movement of plant and equipment from port to the job site.   

 
b) Survey of the route to ensure that all proportion have adequate load bearing capacity where heavy load 

are to be moved and take all responsibilities for re-instatement of any Buildings, Roads, Bridges, 
Culverts, Overhead Lines etc. altered damaged of otherwise affected during transportation of equipment 
with all protection and watchman necessary of safe guard the equipment’s.  

 
c) Provide all kinds of tools and equipment including tackles, ropes, timbers etc. as may be required for the 

purpose.  
 

d) Briefly rendering effective services and workmanship through our competent, skilled and educated staffs.  
 
 
 
 



 
MISSION STATEMENT: 
 
� T Work closely with our clients and efficiently deliver services and solutions of acceptable quality in a safe 
manner and at minimum cost to ensure customers satisfaction and meet any relevant standards;  
 
� T Promote working safely and fostering the environment throughout all activities;  
 
� T Pursue improvements in our services and solutions by setting, reviewing and communicating Quality 
objectives to develop the business and through responding to changing market requirements;  
 
 
 

ENTERPRISES: 
 
M/S. JAMES INTERNATIONAL 
Custom Clearing & Forwarding (C&F) agent, Transportation agent, Warehouse Facility and Management 
Service, Packaging and Handling Contractor. 
 

WORLD WIDE SURVEYORS 
Marine-Cargo Survey, Fire Survey, Motor Survey and other Miscellaneous Survey. 
 
J&Y INTERNATIONAL LTD. 
Freight Forwarding Agent.  
 

 
 
 
 
 



 
OUTLINE OF OUR COMPANY: M/s. James International at a glance 
 

Company: James International (Customs Clearing & Forwarding Agent, Logistics 
Service Provider and Warehouse facility and manage service).  

Sister Concern: J&Y International Ltd. (Freight Forwarding Agent). 
World Wide Surveyors (Marine-Cargo and other survey). 

Location: Corporate Branch 11/7/g (3rd floor), Principal Park, Free School Street, Kathalbagan, 
Dhaka-1205. Phone : 880-2-9634060, Fax : 880-2-9634763 

Dhaka Branch Office 2/2, R.K. Mission Road, (2nd Floor), Dhaka-1203. 
Chittagong Branch Office Ibrahim Building, 3rd Floor, 60, Agrabad C/A, Chittagong. Phone : 880-

31-2513861, Fax : 880-31-718072 
Benapole Branch Office Arafat Bhaban (4th Floor), Benapole Bazar, Benapole, Jessore. 
Pabna Branch Office Rooppur, Paksey, Ishwardi, Pabna. 
Khulna Branch Office 76, Sayead Mostagausul Hauque Road, Khulna. 
Patuakhali Branch Office 142/01, Notunbazar, Kalapara, Patuakhali. 

Member of Association: Chittagong Customs Association (CCAA) 
Dhaka Customs Agent Association (DCAA) 
Benapole Customs Agents Association (BCAA) 
Mongla Customs Agents Association(MCAA) 

Member of Associations (sister 
concern organization): 

Bangladesh Freight Forwarding Agent Association (BAFFA) 
The International Federation of Freight Forwarders Associations 
(FIATA) 
Bangladesh Insurance Surveyors Association (BISA) 

Customs C&F Agent Licenses No. Chittagong:   1939/88                         Dated: 18-10-1988 
Dhaka(AFU): No. 571/94                    Dated: 29-12-1993 
Dhaka(ICD):  No.389/93 (old-60/93)   Dated: 01-01-1993 
Dhaka (Pangaon): 349 (reference)     Dated: 12-01-2014 
Benapole:     13/LC-CA/2001(R),        Dated: 18-06-2001 
Mongla:        19/2010,                         Dated: 31/05/2010 
Rooppur:       04/2018,                        Dated: 03/09/2018 
Payra:           09/2016,                        Dated: 30/03/2016 

Tax Identification No. (TIN) : 760979611854 
Operating Station: Chittagong Sea Port, Customs House, Chittagong. 

Dhaka Air Freight Unit, Customs House, Dhaka. 
ICD, Kamlapur, Customs House ICD, Dhaka. 
Benapole Land Port, Customs House, Benapole, Jessore. 
Mongla Sea Port, Customs House, Mongla, Khulna. 
Payra Sea Port, Customs House, Kalapara, Patuakhali. 

Banking information 
 

 
Al-Arafah Islami Bank Ltd. 

 
 

Standard Chartered Bank Ltd. 

 
Pubali Bank Ltd. 

 
 



 
 

 

OFFICE ADDRESS AND CONTACTING PERSONNEL 
 

CORPORATE BRANCH:  11/7/g (3rd floor), Principal Park, 
Free School Street, Kathalbagan,  
Dhaka-1205, Bangladesh. 
Phone : 880-2-9634763,  
Fax     : 880-2-9634060. 
E-mail: yasir@jyinternationalbd.com 

KEY PERSONNEL A.Y.M. Yasir Arafat (CEO) 
01670-321000. 

DHAKA BRANCH OFFICE : 2/2, R.K. Mission Road (2nd floor), 
Dhaka-1203, Bangladesh. 
Phone   : 88-02-7111445. 
Fax        : 88-02-9568654. 
E-mail   : jamesint_2008@yahoo.com  

KEY PERSONNEL MD. Jahangir Alam (Managing Partner cum Chief Consultant) 
01711-527307. 

CHITTAGONG BRANCH OFFICE: Ibrahim Building (3rd floor) ,60, Agrabad Commercial Area 
Chittagong, Bangladesh. 
Phone   : 880-31-720387, 2513861. 
Fax        : 880-31-718072. 
E-mail   : ji07@colbd.com  

KEY PERSONNEL Hasan Deshtogir Azad (Partner) 
01711-347764 

BENAPOLE OFFICE: 
 

Arafat Bhaban (4th Floor),  
Benapole Bazaar, Benapole, Jessore.  

KEY PERSONNEL MD. Alamgir Hossain (Manager) 
01819-239043 

KHULNA BRANCH OFFICE: 76, Sayead Mostagausul Hauque Road, Khulna. 
KEY PERSONNEL Md. Syeef Uddin Ahmed (Manager) 

01757-211274 
PABNA BRANCH OFFICE: Rooppur, Paksey, Ishwardi, Pabna. 
KEY PERSONNEL Abdul Jalil 

01918-813510 
PATUAKHALI BRANCH OFFICE: 142/01, Notunbazar, Kalapara, Patuakhali. 
KEY PERSONNEL Faruk Hossain 

01911-152776 
 
 
 
 
 
 
 
 



 
C&F OPERATION: 
 
We owned the C&F License for Chittagong Sea Port, Chittagong, ICD Kamalapur, Dhaka, Hazrat Shahjalal 
International Airport, Dhaka , Pangaon Container Terminal, Dhaka, Benapole Land Port, Jessore. Mongla 
Sea Port, Mongla and Rooppur, Pabna.  We 1st owned the C&F license of Chittagong Sea Port from 
Chittagong Custom Station, Chittagong under C&F licence No.1939/88 dated 18-10-1988, then we achieved 
the C&F License for ICD Kamalapur , Dhaka in the year of 1993 under C&F License No.389/93 and C&F 
License for Dhaka Air Fright Unit issued on 29-12-93. Vide License No.571/94 from the Licencing Authority 
of Dhaka Custom House, Dhaka. There after we have owned the C&F License of Benapole land Port, 
Benapole, Jessore from the Authority of Custom House Benapole on 18th June, 2001 vide C&F License 
No.13/LC-CA/2001(R) and the C&F License of Mongla Port issued in favor of us by the Authority of Mongla 
Custom Station on 31/05/2010 under ref: No.19/2010; We have owned the C&F license of Customs House 
Pangaon on 12th January, 2014 vide C&F License No. 349/2014; Also we have owned the C&F license of 
Rooppur Customs Station on 03/09/2018 vide C&F License No. 04/2018. 
 

For running the activities, we have our office at Dhaka, Chittagong, Benapole, Pabna, Patuakhali & Khulna. 
We are specialized in identify of the quality of all types commodities. As we are established in Customs 
Clearance & Forwarding Services, Local & Overseas Transport and by performing the related jobs efficiently 
we have earned good reputation in both National & International Business Sector. Now we are capable to 
give complete supply chain solution support to our clients.  
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TRANSPORT SERVICE: 
 
James International provides heavy load vehicle / barge with relevant expertise in local and rural part of 
Bangladesh. Heavy load cargo haulage project in various parts of the country has also been conducted. 
Some of our strength area given below: 
 

a.) Expert Team: An expert team consisting of around 100 members are engaged to provide a smooth 
transportation support.  
 

b.) GPS Tracking System: We have introduced almost all of our vehicles with latest GPS tracking 
system to ensure the maximum security of the cargo load as well as our vehicle. 

 
c.) District Level Facility: Available facility to manage services almost at all districts in Bangladesh.  

 
d.) Sub-contractor: We have an arrangement with 5 (five) renowned Transportation Company. Who 

have a good arrangement with the Truck, Trailer, Covered Van, Barge, Forklift, crane & other 
equipment and able to supply with in 2(two) hour notice.  

 
As we are very actively engaged in Project Support Services for the different sectors within the infrastructure 
building and development work projects of the country. We have an arrangement to support good quality 
heavy lifting equipment’s like cranes, forklifts, excavators etc. for project work. The award-winning 
combination of James International’s innovation, engineering and technology offers customized solutions to 
your difficult needs.  

 

Picture 01 : Cargo discharging from vessel to barge 



 

 

Picture 02 : Cargo discharging from vessel to trailer (i.e. Direct Delivery). 

 



 

  

Picture 03 : Waterway transportation using barge.  

 

Picture 04 : Temporary jetty preparation to unload heavy cargo from barge.  



 

 

Picture 05 : Cargo discharging from Barge using Temporary.  



 

 

Picture 06 : Inland transportation using modular trailer.  

 

 

 

 



 

 

Picture 07 : Inland transportation using low-bed trailer.  

 

Picture 08 : Inland transportation using low-bed trailer.  



 

 

Picture 09 : Heavy cargo unloading from barge.  

 
 
Picture 10 : Heavy cargo unloading from barge.  

 



 
FREIGHT FORWARDING SERVICE: 
 
James International group under the banner of J&Y International Limited offers variety of customized and 
cost-effective solutions for transportation. Your freight can be transported to any location. Widest network, 
most effective cargo movement facilities and numerous client oriented services makes the company a 
preferred distribution solution provider. With extensive range of transport carriers, the company can schedule 
inter-state deliveries to suit your requirement. We offer below services. 
 
 

Ø Air Freight 
Ø Ocean Freight 

o LCL 
o FCL 

Ø Multimodal Transport 
Ø Door to Door Service 

 
 
 

 
 
 
 
 



 
WAREHOUSE FACILTY and MANAGE SERVICE: 
 
At present we have managed 6 Indoor and Outdoor Warehouse Facility consisting of 80,000 SFT. Separate 
team is assigned fro each facility as per customer’s requirement.  
 
Our Strength for warehousing  
 

 
 
Warehouse Facility: 
 

ü Racking 
ü AC for Special materials 
ü WMS 
ü Internet connection 
ü 24 hours power backup 
ü Forklift, Hand Pallet, Hand Trolley 
ü 24X7 hours security and CCTV camera system 
ü Fire Fighting equipment 
ü Labors safety equipment 
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Documentation to Comply 
 
Every single delivery is being documented as below: 
 

• Signed Requisition Form. 
• Preparation of Delivery Challan and Signed. 
• Gate pass for transport. 
• Properly filled security gate register with a unique number. 

 
Warehouse Facility and Manage Service 
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POST LANDING AND INSURANCE SURVEY: 
 
M/S World Wide Surveyors has begun its operation in the year of 1981. The Management started with 
Survey and Inspection activities under the name “WORLD WIDE SURVEYORS” and performed Survey and 
Inspection works till now and thereby earned a good reputation.  
 
M/s. World Wide Surveyors is with all humility we beg to submit that our goodwill is unquestionable and we 
are considered amongst those very few who are in the front line of insurance surveyors in the country for our 
dedicated and efficient services to our valued patrons. We are singly reputed to paddle with most intricate 
matters by virtue of our expertise, knowledge and efficiency. Client is our partner and we working through 
building network with our partners.  
 
We owned the Insurance Surveyors Authorization from Insurance Development and Regulatory Authority 
(IDRA) for Fire Survey, Motor Survey, Marine-Cargo Survey and Other Survey. 

 
For running the activities, we have our office at Dhaka, Chittagong, Benapole & Khulna. We are specialized 
in identify of the quality of all types commodities. As we are established in Marine-Cargo, Fire, Motor & other 
related survey and by performing the jobs efficiently we have earned good reputation in both National & 
International Business Sector.  
 
 



 
ENVIRONMENTAL MANAGEMENT OVERVIEW: 
 
We recognize and accepts its obligations as an employer in providing a safe and healthy workplace and 
working environment for all employees, visitors, clients and any others affected by company activities both 
on our premises and on clients’ premises or worksites.  
Cornerstones of this policy are as follows:  
 
�   The company promotes the regular review of safety information. Safety issues are discussed at weekly 
operational meetings, which are attended by senior and line managers and support staff. There is also regular 
distribution and review of 3rd party safety issues.  

 
�   The awareness and behavior of individuals is seen as key to the safe execution of works. The company 
targets improved awareness through appropriate safety training, and active involvement and consultation of 
all staff in the review of company and industry wide safety issues.  
 
�   Project risks are assessed at regular intervals throughout the life of a contract, from initial tender review 
through to the mobilization and execution of the works.  
 
 
KEY REVIEW AREAS: 
 
Our plan includes the following key review areas:  
 
�    Policies  
�    Management Review  
�    Management Commitment  
�    Training  
�    Environment  
�    New Equipment  
�    Housekeeping (Onsite Offices)  
�    Risk Assessments  
�    Monitoring and Records  
�    Control of Substances Hazardous to Health.  
 
 
 
 
 
 
 
 
 



 
OUR CLIENTS: 
 
M/s. James International, Since the day of issuance of C&F License have conducted the Clearance, 
Transport & Loading & Unloading activities of different Government, Semi-Government, Public & Private 
sectors with their entire satisfaction. We believe that our best guarantee to give quick & sincere services to 
our valued clients through our extensive experience in the market of third world countries and the knowledge 
of problem solving matters related to Customs Clearance & Transport.  A list of the clients is given below:  
 

 
Siemens Bangladesh Limited. Dhaka. 

 

Grameenphone Ltd., Dhaka. 

 
Social Marketing Company, Dhaka. 

 
Bangladesh Chemical Industries Corporation, Dhaka. 

 

HYOSUNG Heavy Industries Corporation. Korea. 

 

C C C ENGINEERING LTD. 

 

FUJIAN ELECTRIC POWER ENGINEERING CO., LTD. 

 

Kalpataru Power Transmission Ltd., India. 

 
GS Engineering & Construction Co., Ltd., Korea. 

 
China Energy Engineering Group, China. 

 
KSE Electricals Private Limited, India. 

 
Sterling and Wilson Pvt. Ltd., India. 

 
Larsen & Toubro Limited, India. 

 
Power Grid Company of  Bangladesh  ltd. 

 
 
Bangladesh-China Power Company (Pvt) Limited 

 Dhaka Electric Supply Company Limited, Dhaka. 

 
Construction of Rooppur Nuclear Power Plant Project, Pabna. 

 
Rural Electrification Board, Dhaka. 



 

 

BPDB-RPCL Powergen Ltd., Dhaka. 

 

Hyundai Development Company. 

 

TAEYOUNG E&C, Korea. 

 

SAMJIN PRECISION CO., LTD., Korea.      

 

Samsung SDS, Korea. 

 

World Food Programme. Bangladesh. 

 

Teletalk Bangladesh Ltd. Dhaka. 

 

Bangladesh Telecommunications Company Ltd., Dhaka. 

 

Telephone Shilpa Sangstha Ltd.Tongi, Gazipur. 

 

Bangladesh Computer Council, Dhaka. 
 

 

Access Telecom (BD) Ltd. , Dhaka. 

 

Rupantarito Prakritic Gas Co. Ltd., Dhaka. 

 

Padma Oil Company Ltd. Chittagong. 

 

Sylhet Gas Fields Limited, Chittagong, Sylhet. 

 

Dhaka Water Supply & Sewerage Authority, Dhaka. 

 

Bangladesh Water Development Board, WAPDA, Bhaban, Dhaka. 

 

Khulna Shipyard Limited, Bangladesh Navy, Khulna. 

 
Directorate of Health, Tejgaon, Dhaka. 

 
Directorate of Family Planning, Azimpur, Dhaka. 

 

Biman Bangladesh Airlines, Dhaka. 

 

Chittagong Port Authority, Chittagong. 
 

 

Pragati Industries Limited 



 

 

Eastern Cables Limited. 

 

Atlas Bangladesh Limited. 

 

Urban Resilience Project 

 

Ministry of Disaster Management and Relief 

 

Tackyon Ltd., Dhaka. 

 

New Generation Telecom Ltd. , Dhaka. 

 
 
ON GOING PROJECT: 
 
Some of our ongoing project given below: 
 

i.) Project Name: Design, Supply, Installation, Testing and Commission of Supervisory Control and 
Data Acquisition (SCADA) System in DESCO area. 
EPC Contractor: Siemens Limited, India. 
Project Owner / Consignee: Dhaka Electric Supply Company Limited (DESCO). 

ii.) Project Name: Rooppur Nuclear Power Plant Project.  
Project Owner / Consignee: Bangladesh Atomic Energy Commission.   

iii.) Project Name: Design, Supply, Installation, Testing and Commission of Aminbazar 400/230 KV 
Substation on Turnkey basis.  
EPC Contractor: Hyosung Heavy Industries Corporation. 
Project Owner / Consignee: Power Grid Company of Bangladesh (PGCB).   

iv.) Project Name: Design, Supply, Installation, Testing & Commissioning of Barishal(N) – 
Gopalgonj(N) – Faridpur 230KV Double Circuit Transmission Line on Turnkey Basis.  
EPC Contractor: Kalpataru Power Transmission Ltd. 
Project Owner / Consignee: Power Grid Company of Bangladesh (PGCB).   

v.) Project Name: Construction and Completion of Up-gradation of Rural electricity distribution 
system for Dhaka, Chittagong & Sylhet division. 
EPC Contractor: Siemens Bangladesh Limited (SBL). 
Project Owner / Consignee: Bangladesh Rural Electrification Board (BREB).   

vi.)  Project Name: Design, Supply, Installation and Commissioning of 24 Nos. 33/11 KV substation 
on turnkey basis.  



 
EPC Contractor: Siemens Bangladesh Limited (SBL). 
Project Owner / Consignee: Dhaka Electric Supply Company Limited (DESCO). 

vii.) Project Name: Design, Manufacture, Test, Deliver, Install, Complete and Commissioning certain 
facilities viz. augmentation and rehabilitation of 132/33/11 KV Grid substation at Uttara and 
Bashundhara. 
EPC Contractor: Hyosung Heavy Industries Corporation. 
Project Owner / Consignee: Dhaka Electric Supply Company Limited (DESCO). 

viii.) Project Name: Design, Supply, Installation of Patuakhali (Payra) – Gopalganj 400kV 
Transmission Line on Turnkey basis. 
EPC Contractor: GS Engineering & Construction Corporation. 
Project Owner / Consignee: Power Grid Company of Bangladesh (PGCB). 

ix.) Project Name: Establishment of IV Tier National Data Centre (4TDC). 
EPC Contractor: ZTE Corporation. 
Project Owner / Consignee: Bangladesh Computer Council (BCC). 

x.) Project Name: National ICT Infra-Network for Bangladesh Government Phase-II (Info-Sarker), 
Bangladesh Computer Council (BCC). 
EPC Contractor: Huawei International PTE. LTD 
Project Owner / Consignee: Bangladesh Computer Council (BCC). 

xi.) Project Name: Procurement of Equipment for Search & Rescue Operation For Earthquake & 
other Disaster Project (Phase-2).  
Project Owner / Consignee: Department of Disaster Management (DDM). 
 

 
 
CONCLUSION: 
 
 

M/s. James International always takes careful attention in accomplishing the assigned task properly & timely.  
The Short brief as stated above provides an overview that M/s. James International is playing the leading 
role in the C&F Sector as well as in Freight Forwarding and Survey business area through its sister concern 
organization. Through a significant commitment to a number of major Govt. & Semi-Govt. projects, we ensure 
to provide innovative, cost effective solutions for our clients.     
  



 
 
 
 
 
 
 
 
 
 
 

Performance certificate from few of our valued clients attached herewith for easy 
reference. 
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